


























. 031142 1 AR R AN

FOR & ON BEHALF OF THE PURCHASER FOR & ON BEHALF OF THE TCS

SARIR FBERS
ceo Jes (fu) CH

Witness:
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Name
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SAJID KHAN

) TCS (Pvt) Limited

O1-Main Peco Road, Kot Lakhpet,

’ Lahore. UAN: 111-210-210
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SCHEDULE-A

For ease of reference, certain information and Special Stipulations applicable to the
Agreement are set forth herein.

1. Delivery and Deployment of Software & Services

a) Address at which Software Directorate General
to be Installed Excise and Taxation,Punjab
Government of the Punjab
847 A, Shadman II,Lahore and
all MRA Offices in Punjab.

b) Service charges 200 grams shipment(s) within Districts
shall be Rs. 39.44/ -(Rs.34.00+16%GST)
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SCHEDULE-B
Services Specifications

Courier Company will collect the Vehicle Registration Documents from given
MRA Offices.

In the office of Motor Registration, Vehicle Registration Documents will be
packed, under the supervision of both Excise & Taxation and courier services
quality assurance representative to ensure packing of File with Vehicle
Registration Documents.

The Courier Company will then deliver the packet to the residence of the
owner of the vehicles as per the information provided in the registration
book of the vehicle.

This tender in particular deals with the delivery of the packets to the vehicles
owners residing within the District.

In case the addressee fails to receive the packet in first attempt, TCS will
make 2" attempt within 24 - 48 hours after receiving confirmation of
availability of the owner of the vehicle.

The Courier Company must ensure that a Consignment note number
/Tracking Number are issued against each packet.

TCS will ensure the delivery cycle completion maximum in 6 days.

The weight of one packet will be less than or equal to 200 gms.

The Excise & Taxation Department wants all their shpts to be manifested and
delivered within the agreed time frame.

The Excise & Taxation Department also requires that the track records of
these shpts is available for Six months and can be furnished upon request.

In addition to updating the status of the packets in the Courier Company’s
own information system, the Courier Company will also be required to
update the status of the delivery of the packets in the Motor Transport
Management Information System interface to update the status of the
deliveries will be provided by the Courier Company.

Excise and Taxation will have their own representatives to have a close
check on the inventory control system in order to safeguard against wrong

delivery, o‘r\ylws of any package.
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SCHEDULE-C
Terms & Conditions as per Bidding Document

TCS will be responsible for providing the File Size (bigger than legal paper)
envelope along with the allied material for packing.

The Excise & Taxation Department will offer its own premises to run the
operations where TCS has to deploy its personnel and equipment at the
designated premises.

Mobilization / Setup in Excise offices in all aspects, including Software,
Hardware, Network, Internet etc, will be TCS’s responsibility.

Concerned officers / officials of the district’s Excise & Taxation offices are
responsible for packing the shipments in envelopes and paste a postal
address / sticker on it for its delivery.

TCS is required to collect the Documents from the District Excise offices of
the Punjab (37 Motor Branches), under proper receiving/documentation. On
opening of new branch of Excise & Taxation Department anywhere in Punjab,
courier services will be carried out under the same agreement.

TCS is required to deliver the consignments / shipments on the addresses,
marked on the envelopes.

The average weight of one packet / shipment will be upto 200 grams.
Shipment delivery on the mentioned address should be made in maximum of
3-4 Working Days, after its receipt from the respective Excise offices (Motor
Branches).

In case of lost / damage of any shipment containing Vehicle Registration
Documents, Excise and Taxation & TCS will support / coordinate each other
for reconstruction of documents. The cost of reconstruction will be borne by
TCS, which should not exceed Rs. 3,000/-.

TCS must provide Track and Trace facility (Software) and should be able to
give the same service, training, software to the management of the district’s
Excise offices and an administrative access in the office of the Director
General, Excise & Taxation Punjab.

TCS must ensure that an Air Way Bill Number (AWB #) / Tracking
Number/Consignment note is issued against each packet.
TCS will establish a help desk and provide a dedicated helpline to

?in queries related to MVR shipments.
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E&T Department will have their own representatives to have a close check on
the inventory control system (Track and Trace) provided by TCS in order to
safeguard against wrong delivery or the loss of any package.

TCS should have the experts who can design an error free bagging and

sorting process.
TCS should be able to provide security to handle highly sensitive information
and material.

The Track and trace System provided by TCS should have the maximum
security to minimize information leakage.

The provided Track and Trace system should be able to hold all historical
record in soft form for one year and in hard form for Six months only.
Payment to the TCS against the shipment delivery will be made on monthly
basis, after verification and fulfillment of legal formalities.

The Track and Trace system of TCS should allow effective information
sharing with other databases.

The packet will contain highly confidential and sensitive material therefore
the Courier Company should have the confidence in taking responsibilities of
100% safe deliveries regardless of the quantity of packets.

The service provider should have a Customer Services Department which
could liaison with the Excise & Taxation Department.

Failure to initiate / deliver services within the stipulated time period will
invoke penalty as per the relevant clause of the Contract Agreement.

In case of address closed, wrong address or non-delivery of shipment, due to
any other reason, TCS will make 2 attempts for its delivery within a week
time and will return the shipment to the concerned authority of Excise with
formal report of non-delivery of shipment.

TCS will provide a web portal authenticated by username/password to Excise
& Taxation Department for tracking/delivery status of MVR Documents.
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SCHEDULE-D

Shipment Material

1. TCS will be responsible for providing tn:= File Size (bigger than legal paper
having minimum size 16.50 x 12 standard f'ver size) envelope along with the

allied material for packing.



